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Greeting

We would like to thank you for staying with us at the
Tokyo-Yugawara Hot Spring Manyo no Yu.

Our goal is to offer a level of individualized and thorough
hospitality that allows every guest to enjoy a peaceful and
relaxing stay.

Furthermore, to ensure our guests have a pleasant time here,
we are prepared to respond to any need you may have during
your stay.

Please feel free to let us know if there is anything we can do
to make your stay more enjoyable.

General Manager
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Usage Regulations

To ensure that our guests enjoy a safe and pleasant stay, The

Tokyo-Yugawara Hot Spring Manyo no Yu has created our Usage

Regulations based on the provisions outlined in Article 9 of the

Lodging Terms and Conditions.

In cases where guests do not comply with these regulations, we may

be forced to decline the guest's stay or use of other lodging facilities

as well as request that the guest bear all liability for damages. As

such, we ask that all guest pay careful attention to these regulations.

. Please refrain from using flammables for heating,
cooking, and pressing clothes, candles as well as
items that may release strong smells such as
aromas and incense in the guestrooms and in the
hallway. Cooking is strictly forbidden in the
guestrooms.

. All guestrooms in the building are non-smoking.
Please refrain from smoking except in the
designated smoking areas. We may charge
cleaning fees and compensation fees for smoking
in the guestrooms.

. When leaving your room temporarily, make sure
you carry your locker key (wristband) and
lodging card with you at all times and lock the
door when you leave.

. Before you go to sleep, make sure that you have
locked the room door from the inside. If a
suspicious person visits your room, do not open
the door. Instead, contact the front desk (Ext.
701).

. Please refrain from having visitors in your room.

. The following items may disturb other guests
and are not allowed.

(1) Animals, birds, or reptiles.

(2) Gun power, benzene, or other explosive or
flammable substances.

(3) Objects that omit foul odors.

(4) Objects that are unreasonably large or heavy.
(5) Objects that are forbidden by law.

. Do not engage in gambling or other activities
that constitute immoral behavior. Furthermore,
refrain from speech and behavior that may upset
other guests.

. Do not use guest rooms for sales or purposes
other than lodging without permission.

. To ensure guest safety and that evacuations can
be conducted quickly in the event of an emergen-

cy, do not exceed restrictions on the number of
guests per room.

10. Limit the use of lodging facilities and equipment
to the specific locations and purposes for which
they were intended. Furthermore, do not make
significant changes to the state of guest rooms.

11. Do not distribute advertising materials or
conduct the sale of products without permission.

12. Please show your locker key (wristband) when
you want to use club facilities.

13. Payment should be made when you leave at the
front desk. Furthermore, you may be asked to
make payment of due charges at a point during
your stay.

14. Valuables should be stored in a valuables locker
in guest rooms or next to the front desk on the
7th floor or kept at the front desk.

If you do not choose one of these options, this
club shall bear absolutely no liability in the event
of loss or theft.

15. The disposal of forgotten items shall be in
accordance with established laws.

16. We will charge guests actual costs for the deface-
ment, damage, or loss of club facilities and
equipment.

17. The telephone in the guest room has no access
to external line, if it would be necessary please
make use of the public telephone at the 7th floor.

18. As a general rule, we will clean guestrooms
every day where a guest has stayed for more
than 2 consecutive nights. In accordance with
hygiene and environmental maintenance
determined under the Inns and Hotels Act, we
will conduct cleaning of rooms once after 2
nights have passed, even if informed as unneces-
sary by guests.
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Handbook on Fire Prevention and Safety

The Tokyo-Yugawara Hot Spring Manyo no Yu maintains superior
facilities and makes every effort to ensure the safety of our guests.
However, as a precaution, we ask that you review this “Handbook”

and request your full cooperation.

1. When you arrive at your room 4. When you must evacuate
(1) Confirm the location of at least two (1) When leaving your room, close doors to
emergency exits indicated on the evacua- prevent the spread of fire and smoke.
tion route information map affixed on the (2) Wet a towel and place it over your
guest room door. mouth and nose.
(2) Be careful with fire. (3) Assume a low position and choose
(3) Rooms are equipped with flashlights. emergency stairs in the direction opposite
Kindly to confirm their location. from whear smoke is coming.

(4) Under no circumstances should you use

2. When you discover a fire the elevators.
(1) Immediately inform the front desk via (5) Once you have evacuated, do not
telephone (Ext. 701). attempt to return to your room to recover
(2) Inform nearby guests in a loud voice. valuables or personal possessions.

(3) In cases where you think there may be a

fire because of smoke or an odor, immedi- 5. In the event of an earthquake
ately inform the front desk via telephone (1) Follow the instructions provided by the
(Ext. 701). emergency broadcast.
(2) Extinguish any fire from cigarettes.
3. When a fire occurs (3) Stay away from windows.
(1) We will notify guests using an emergen- (4) Be careful of falling objects and cover
cy broadcast. your head.
(2) Staff members will guide guests to a safe (5) Under no circumstances should you use
location. Remain calm and evacuate. the elevators.

(3) Turn air conditioning controls to “OFF".
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Lodging Terms and Conditions

(Scope of application)

Article 1

1. The lodging agreement executed between this facility
and the customer, as well as any related agreements,
shall be in accordance with these lodging terms and
conditions. Matters for which no provisions have been
set forth shall be addressed using applicable laws or
generally accepted customs.

2. Notwithstanding the provisions of the previous section,
when this facility agrees to a supplementary
agreement that does not conflict with existing laws or
customs, the provisions of this supplementary
agreement shall take precedence.

(Application for lodging agreement)

Article 2

1. Persons who attempt to make an application for lodging
with this facility must supply the following information.

1) Name of guest

(2) Dates of stay and anticipated time of arrival

(3) Other necessary information

2. When a guest exceeds the number of days noted in No.
2 of the previous section and requests an extended
stay, we will handle this as if a new application for
lodging was submitted at the point the request is made.

(Denial of reservation)

Article 3

1. In the following instances, we reserve the right to
decline a lodging reservation request.

(1) When the application for a lodging reservation is not
in accordance with these terms and conditions.

(2) When there are no available rooms because the facility is at
capacity.

(3) When the person attempting to stay at the facility
may commit acts that breach legal code, may cause
public unrest, or offend public decency.

(4) When it is clear that the person attempting to stay at
this facility has an infectious disease.

(5) When the person makes requests of the facility that
exceed reasonable limits.

(6) When guest may not be permitted to stay due to natural disasters,
facility damage, or any other reasons beyond our control.

(7) When there is a fear that the person attempting to
stay at this facility will cause trouble for other guests
through theft or other acts, or when the person
speaks or behaves in a way that troubles other guests.

(8) Persons with tattoos or tattoo seals, and persons
related to violent organizations.

(9) Guests may not bring pets into the facility.

(100 When business operations are hindered, due to
reasons such as the issuance of a “State of Emergency
Declaration” based on the Special Measures Law.

(Reservation deposits)

Article 4

1. When this facility accepts a lodging reservation, we
may request payment of a deposit to be limited to the
amount of lodging fees equivalent to the period of stay
(when the period of stay is longer than 3 days, this
amount is the equivalent of fees for a 3-day period).

2. When the reservation deposit of the aforementioned
section is applicable to the provisions outlined in
Article 5, the amount equivalent to the cancellation fee
outlined in Article 5 shall be deducted and the remain-
der shall be refunded.

(Reservation Cancellation)

Article 5

1. When a lodging reservation applicant cancels all or a
portion of the lodging reservation, this facility shall
request payment of a cancellation fee as outlined in the
appendix 1, Rules Regarding Cancellation Fees.

2. When the person to stay at this facility has not attempt-
ed to make contact about a change in circumstances
and does not arrive by 8 p.m. on the day of a reserva-
tion.

Article 6

1. We may cancel a lodging reservation in the event of
any of the following.

(1) When the reservation is applicable to the provisions
of Article 3, No.3 - No.8, and No.10.

(2) When there is no notification given as outlined in
Article 2, Section 1, No. 1 and No. 2.

(3) When there is no payment of the reservation
deposit as outlined in Article 4, Section 1.

2. When this facility cancels a reservation based on the
provisions referred to in this document, we shall make
no reimbursements for lodging services not yet
received by the reservation holder.

(Lodging records)

Article 7

1. On the day of lodging, the guest must register the
following information at the front desk.
(1) Guest's name, gender, address, telephone number,
and occupation.
(2) Foreign nationals must register nationality, passport
number, port of entry, and date of entry.
(3) Check-out date and anticipated time of check out
(4) Other necessary information.
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(The time availability of guest room)

Article 8

1. Guest are allowed to use guest rooms from 5 pm to
11:00 am the following day. However, guest staying
for consecutive days may use guest rooms all day
except for the days on which they check in and
check out.

2. Notwithstanding the provisions of the previous section,
we can allow the use of rooms during time periods
other than those stated above. In such cases, we will
charge guests an overstay fee. Please inquire with the
front desk regarding overstay fees.

(Compliance with usage regulations)

Article 9

1. When on the premises, guest must comply with usage
regulations outlined and indicated by this facility.

(Denial of lodging)

Article 10

1. Even if during a period of stay to which we originally
agreed, we may decline continued lodging to guests in
the event of the following.
(1) When the reservation is applicable to the provisions
of Article 3, No.3 - No.8, and No.10.
(2) When a guest does not comply with Article 9 of the
usage regulations.

(Payment of charges)

Article 11

1. Payment of lodging fee shall be paid using Japanese
cash or accepted credit cards at the front desk at
check-out or when we request for payment.

2. When this facility provides the guest with a room that
is available for use but the guest does not stay in the
room at his/her own discretion, guests will be charged
accordingly.

(Responsibilities of this facility and the guest)

Article 12

1. This facility shall compensate the guest for damages
when, in fulfilling the duties of a lodging agreement or
any related agreement, or because of a failure to fulfill
said duties, the guest suffers damages. However, this
shall exclude cases when said damages are suffered
for reasons that are not attributable to this facility.

2. This facility's liability related to lodging shall begin
when the guest completd registration at the front desk
or when the guest entered the guest room, whichever
occurs first, and shall end when the room is vacated
due to the guest having checked out of the room.

Article 13

1. When this facility suffers damages as a result of malice
or neglect on the part of the guest, we shall claim
compensation for damages from said guest.

(Parking lot liability)

Article 14

1. When a guest uses the facility parking lot, even in
cases where the facility is holding the vehicle keys, we
act solely as a lender of space and shall accept no
liability for the management of guests' vehicles.

Appendix 1Rules of cancellation fees with regard to the
day of cancellation received:

No Show 100%
Accommodation Day 100%
1 Day Prior to Accommodation Day 50%
2 Day Prior to Accommodation Day 30%
3 Day Prior to Accommodation Day 20%
4 Day Prior to Accommodation Day 20%
5 Day Prior to Accommodation Day 20%
6 Day Prior to Accommodation Day 20%
7 Day Prior to Accommodation Day 20%

*Note 1 : The percentage refer to the ratio of the cancellation
fees against the accommodation fee

(Entrance fee + late night charge + room charge).

*Note 2 : Please note that the above cancellation policy does
not apply to the day of accommodation within the special
period as could be specified, kindly inquire for further
detail from the Hotel.
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When going out

CEAA—FF—

&

H—REEIY—LI1BEYF
ey on the second.

Touch this card ks

CREBFRAN—R (h—k+-)
Overnight Guest Card (card key)

CHEENADARF Y1 VHIC[CEAN—RZHELLET,
HEEICE TTEAD—FF—]EROVH—F—]1ZTOYMMCBHEIFEEL,

Please receive the "Overnight Guest Card" when checking in.
To leave the premises for an outing, please present your "Overnight Guest Card key" at the Front Desk

and deposit your "locker key" at the Front Desk.

HEBEHEA—RF— - EROVA—F—RBFFTvI7IRDOBETOVNITRALIEE LY,

Please return your "Overnight Guest Card key” & "locker key" to the Front Desk at check-out.

BEEFIVILY.17:00~
FIvIA VaEIICEEANERETHIRAVEEIFE T - Guests are able to use Club facilities before check-in.

FIvI79h8.11:0052

X7—U—FIvI14214:.00~ /LA hFIvI7IK12:00~
Check-in time: 5:00 p.m. / Check-out fime: until 11:00 a.m.
Early check-in: 2:00 p.m. / Late check-out: 12:00 p.m.
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Access
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BEDIZS  Access by Train
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Admission & Service Charges

KRR BIAZEEBIET
#2023F3H13BKVHENERULE UL, (BEREF581BKULE)

®tv FAEE

*The indication price will be the price including tax.

Admission package price

KA (e b) 2,730M
FH o) 1,320/
IR 3F~kusR) 9908
3F XK fi:3 5

Adult (junior high school student or older) ¥2,730
Youth (elementary school student) ¥ 1 ’320
Child (child aged 3 or older, prior to elementary school entrance) ¥990
Child aged 2 or younger ¥0

@ty BRI ARER - BIR - N2 I F IV Foh< L - EBERFIARED
tyhEEI#EETT,
O 7R (3FKiE) DMKEHLDESE630MERMIMLET,
® HHLODENTLBLE, KAREFRTEFEth, BIBSZIHAEE.

ABDH

KA (P ) 1,190/m
Fiit o) - IR Gr~Fmse) 1,100m
3FFE i 2

The “Admission Package Price” is a discount price package that includes
admission to the baths, and use of a Yukata, bath towel, hand towel, and
service facilities.

* An extra charge of ¥630 is applied for use of an infant (under age 3) Yukata.

Bath only

Adult (junior high school student or older) ¥ 1 ’ 1 90
Youth (elementary school student) ¥1,100
Child (child aged 3 or older, prior to elementary school entrance) ¥0

KKBBOHDTFIAEBIET,
#*OvH—R630MZRERTER U LET .

*Access to the large public bath only.
*A locker fee of ¥630 will be charged separately

Late nig ht surcharge Late night surcharge is applied for admission and use after 3:00am.

FREE TR . R SRR R AR 2 LE T,

AN (P ) 2,000Mm
FiE o) - YR Gr~FmzR) 1,100m
3FFRim fiii3 o

BIEIE  (umaciROsSHE EESETFIOYNCBEETEN)

¥2,000

Adult (junior high school student or older)

Youth (elementary school student)
Child (child aged 3 or older, prior to elementary school entrance) ¥1 5 1 oo

Child aged 2 or younger ¥0

Parking Charges

@Y AEOHE
BIRBD6043 T &I ¥ 200
HREHERZE SV OB EFH B R

TAENS5HEEE THER

Prices include Admission Package Price Guest is
Free parking for up to 5 hours

*¥200 charged for every additional 60 min.
*QOvernight guest is free parking.

KABDHTTHRADSERE0NER, ME3055500

*Free for 60 minutes for customers who only take a bath. After that, ¥ 500 every 30 minutes

Eaf A Overnight Stay Guests
g ; ST 8’830H$U Guest room 21N§ee§gr$|$veekday, includes breakfast) ¥8-830~

(CHAE- AB-BZIA( TICEVEERERBVFT)

HABRS— AR 1 50MZRIRERV I UE S, (12F Kkl IERE)
@Y ARE-RREE-BRIZFNTNET,

HEECFIARRE 7~ (Fry I« VEIICERFIBTERY.)
HEFEISEHEE1 08N 5. BEF Ty P U NS E TR

*Spa tax of ¥ 150 is applicable to each person.(child below 7years old is not subjected to spa tax)
*Prices include Admission Package Price and Late Night Surcharge.
*Guest rooms available from 17:00 to 11:00 the next day (other facilities are available before check-in.)

S B Rental facilities

EEBE (102E8) (2B5RI=HY) 3,960m Rental rooms (capacity 10 persons) (2hours) ¥3,960
BYES ) 2,750m Private Bathrooms (Thour) ¥2,750
EYREF1ECOE ASH 1 50MZFIRBRLZLET . *spa tax of ¥ 150 is applicable to each person.

YIWRAEE Various wellness

c HNITUE - Korean-Style Rub-Massage

 IAERIYT—Y

c NFAKITYNT T

« TR

« NUIRT

s PEARAAILESE—

s BERVUTLZVOY—

s IRATTqavI7950Y
BEUITIVRRAZRHATHBIET,
ELFYTIVRATOT S LETELREE 0,

* Thai Traditional Massage
* Body &Foot Care

- Foot-Pressure Therapy

* Bari Esthetic

* Amoi-Style Oil Therapy

* British-Style Reflexology
* Esthetic Salon

A wide variety of health and fitness services are available.
Please see the Health & Fitness program for more details.
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